
SuggestedCommunicationStrategies
-AAGroups–

Didyouknowthatapproximately15%ofAmericanadults(37.5million)

aged18andoverreportsometroublehearing?(U.S.Departmentof

HealthandHumanServicesandNationalInstitutesofHealthreports-

lastupdated2016)

Thepsychologicalandsocialimpactofhearinglosscancreatebarriersto
recoveryandmanywhoarehard-of-hearingmayhavedifficultyaskingfor
theirneedstobemet.

Whilerecoveryteachesushowtoaskforhelpwemightallkeeptheslogan
"sometimesquickly,sometimesslowly"inmind.

Thefollowingsuggestionsimproveaccessibilitytomemberswhoare

hardofhearing:

•ArrangetheroomsopeoplecanseetheSpeakerwell

•IfthereisaPublicAddresssystem,useit!

•Invitepeoplewhowishto,tositclosetothespeaker

•Createreservedseatingclosetoandfacingthespeaker

•Ifgroupmembersspeak,askthem tocometothemicrophone,or
repeattheircommentintothemicrophone

•Askpeopletospeakoneatatimeandloudenoughforeveryoneto
hear

•Reducecompetingnoiseanddistractions

•Makeinformationinwritingavailableforanyonewhomightwantto
readalong–i.e.makecopiesofthereadingsavailableonthetables
forThe12Steps,Traditions,HowItWorks,ThePromises,etc.


